
In today's rapidly evolving work environment, a strong organizational
culture is more crucial than ever. It serves as the foundation for
employee engagement, innovation, psychological safety, and overall
performance. In this document, we share our thoughts surrounding the
importance of purposefully cultivating a positive internal culture, the
process we follow to help organizations identify and implement their
desired culture, and tips for leaders on changes they can make to
improve organizational culture. 
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Our Philosophy

At MacPhie, we believe that culture is the cornerstone of organizational
success. But organizational culture doesn’t just happen by chance—it is
driven by the actions and behaviours of leaders. By identifying your
aspirational culture and embedding it within your organization, you can
drive performance, foster agility, and sustain a competitive advantage.
In a post-pandemic world, where hybrid work has become the new norm,
intentional efforts are more important than ever to maintain, adapt, and
future-proof organizational culture.

At MacPhie, we have designed a four-phased approach to help leaders
and teams clearly articulate and implement an organization's
aspirational culture. Our process includes:

Phase 1: Plan  

In this phase, we clearly define the objectives of our work, which will then
guide the design and content of each of the key phases.

Phase 2: Diagnose  

Next, we seek to gain a deep understanding of our partner’s
organizational culture as it currently exists and identify perceived
strengths and opportunities for the organization’s culture. 

Our Process



Phase 3: Engage  

In this phase, we work with our partners through a series of decision-
making sessions with leadership and staff to build their aspirational
culture.

Phase 4: Implement

Finally, we formulate a clear plan with our partners to ensure that the
new culture takes hold. During this phase, we work with leadership to
determine the key organizational changes needed to embrace our new
culture.



Tips for Leaders

Empower employees. Encourage team members to take
ownership of their work by setting clear roles and tangible goals.
Regular check-ins support accountability and drive success.

Through our work helping organizations articulate and build their
aspirational culture, we have identified the following tips for leaders to
help cultivate a positive internal culture:

Foster trust and inclusiveness. Model behaviours that promote
reliability, openness, and authenticity. Digital tools can be utilized to
create opportunities for team interaction, such as virtual team-
building exercises and regular online meetings, for teams that work
remotely.

Enhance team engagement. Use interactive platforms and real-
time collaboration tools to ensure active participation during
meetings. Delegating decision-making can empower employees
and foster a sense of ownership over collective goals.

Promote collaborative problem-solving. Facilitate group
discussions and brainstorming sessions to encourage a team-
oriented approach to challenges. This collective problem-solving
mindset helps strengthen team alignment and enhances buy-in
and accountability.

Leverage storytelling. Share narratives that exemplify the
organization's core values and desired behaviours. Storytelling
reinforces cultural norms and inspires employees to live out our
shared values and aspirational culture. 



Final Thoughts

Optimizing organizational culture is an ongoing journey that requires
deliberate effort, adaptive leadership, and a commitment to continuous
transformation. Now, more than ever it is vital for leaders to create
culture by design rather than by default by identifying their aspirational
culture and embedding it within their organization. This will, in turn, drive
long-term business success and employee well-being.



Thank you
for thinking with us.

If you’d like to learn more about how
we can help you optimize your
organizational culture, visit our
website or send us an email!

https://macphie.ca/culture/
mailto:think@macphie.ca

